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CHAIRMAN’S LETTER

GREG WINKLER
Regional Business Banking Manager,
Wells Fargo Bank & 2016–2017 Chairman, 
Greater Raleigh Chamber of Commerce

“As we look to 2017, our 
momentum will be 
supported as we continue to 
invest in the tools required 
to meet the demands of a 
fast growing community.” 
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2016 was a year of extraordinary growth for our community. 

Economic measures reveal that we continue to “punch above our weight,” 

indicating that we are highly competitive with markets much larger than our 

own.

• Over the past year, the region’s GDP growth has been double that of North 

Carolina, and outpaced the nation nearly three to one.

• Wake County’s employment growth over the past year has exceeded the 

state and nation by 1.9% and 2.7% respectively. 

• Wake County remains a high-growth community, growing at more than 

twice the rate of the state and nation since 2013.

• 50% of Wake County’s population holds a bachelor’s degree or higher, 

compared to the national average of 30%.

In 2016, we collaborated to make sure that we would have the infrastructure 

required to sustain economic prosperity. A few of our accomplishments 

include: 

• Passage of an enhanced transit referendum, securing funding for the 

approved, bipartisan Wake Transit plan. The plan will triple bus service, 

significantly expand frequent service, create four bus rapid transit lines, and 

introduce regional commuter rail—all within a 10-year time horizon. 

• Announcement of Delta Air Lines’ non-stop service from Raleigh-Durham 

to Austin, TX, increasing our connectivity to other tech hubs.

• Launch of “All Are Welcome Here” campaign, a community-owned 

message to increase awareness of the Triangle as a welcoming place for all 

people.  

We envision Wake municipal and county governments continuing to actively 

engage the community in the evaluation of our public education and 

transit strategies and investments.  These conversations are critical to the 

continuation of our prosperity.

An exciting future lies ahead for Raleigh and Wake County, and your 

Chamber is leading the way. I am honored to be part of this team, and I look 

forward to working with each of you as we continue along our journey to 

even greater success.



PLANNING FOR GROWTH

Residential & Commercial Permit Concentrations 
Wake County: 2015–2016

BEST BIG CITY TO LIVE IN THE SOUTHEAST 
(Raleigh, NC) — Money Magazine, Sept. 2016#1

Wake County is growing by

64 PEOPLE
per day
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This map was created by Wake County, Wake County Planning Department. 

Recently hitting one million in population (2014), Wake County is projected to reach 2 million residents by 2054 

(Wakegov.com) — Source: http://www.wakeupwakecounty.org/issues/growth
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Of the 64 people, 
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BEST CITY FOR 
BUSINESS AND 
CAREERS  
(Raleigh, NC) — 
Forbes, Oct. 2016

#3

Sources: Population: NC State Department and ESRI. Labor Force and Employment: NC Department of  

Commerce and Division of Employment Security. Retail Sales: NC Department of Revenue and U.S. Census Bureau. 

Building Permits: Wake County Revenue Department.

2016 Employment by Sector / Total Employment: 517,631

5,276

$1.22B

Wake County Permits 
Residential New Construction

Population Growth
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2016 PROJECT HIGHLIGHTS

new jobs

investment

announcements

$250M+

73

Wake County Economic Development 
New and Expanding Announcements

Foundation Medicine 
Advanced Medical Technologies | Jobs: 170 | Investment: $11.9 million
Foundation Medicine recently completed a transaction to acquire an 

existing next-generation sequencing lab facility in Research Triangle 

Park, North Carolina. The deal included a five-year lease, license 

transfers, certain laboratory equipment, and the hiring of more than 

a dozen "experienced operations staff."

Improved Nature 
Food Processing | Jobs: 150 | Investment: $3 million
Improved Nature LLC has selected Garner, N.C., as the location 

to build its first production facility to produce various types of 

meat replacement products that emulate the texture, flavor and 

sensory experience of meat yet maintain a clean label. Investment 

in the facility will be an estimated $3 million. The company plans to 

expand into a larger facility in the 2017-2018 time period, bringing 

an additional 150 jobs to the area.

Relias Learning 
Software/IT | Jobs: 450 | Investment: $43.5 million
Cary-based online training firm Relias Learning has announced 

a massive expansion with plans to create 450 new jobs. The 

investment includes $4.5 million in capital expenses and $39 million 

in annual payroll. Relias has more than 400 employees, including 

300 in Cary. The jobs are primarily in research and development, 

sales, marketing, and administration.

WalkMe, Inc. 
Software/IT | Jobs: 100 | Investment: TBD
WalkMe Inc, which has a platform aimed at simplifying the online 

user experience, has officially tapped Raleigh for a new regional 

headquarters. In addition to serving as a regional hub, the facility 

will act as the global center of excellence and support for the 

company’s newly launched WalkMe Apps, touted as a way for app 

developers to create better mobile software faster.

4700+



NEW & EXPANDING ANNOUNCEMENTS (FY 2015 - 2016)
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Company Name Industry Cluster New Jobs  Investment 

Ateb Health Care TBD $3,000,000

AX Control Inc. Software/IT TBD TBD

BDO Financial Services 84 TBD

BrewPublik Start-Up TBD TBD

Campbell University 
Law School

Education TBD TBD

Captive-Aire Systems Manufacturing 130 TBD

Captrust Financial Services 105 TBD

Carvana Software/IT 25 TBD

C.H. Wells Accounting TBD TBD

Cisco Systems Software/IT TBD TBD

Citrix Systems Software/IT TBD TBD

Clinipace Worldwide Life Sciences 300 TBD

CloudGenix Software/IT 20 TBD

Cohera Medical
Advanced Medical
Technologies

50 TBD

Coldwell Banker Howard 
Perry and Walston

Real Estate 262 TBD

Distil Networks Software/IT TBD TBD

DO Supply Inc. Equipment Supplier TBD TBD

Environmental Holdings 
Group LLC

Demolition Contractor 100 TBD

FilterEasy Start-Up 20 TBD

First Tennessee Bank Financial Services TBD TBD

Company Name Industry Cluster New Jobs  Investment 

Foundation Medicine
Advanced Medical
Technologies

170 TBD

FUJIFILM Diosynth  
Biotechnologies

Life Sciences TBD TBD

Hall, Render, Killian, 
Health & Lyman

Law Firm 3 TBD

Hampton Inn & Suites Hospitality TBD TBD

Highmark Companies Software/IT 75 TBD

HomeTrust Bank Financial Services TBD TBD

Homewood Suites  
by Hilton

Hospitality TBD TBD

HQ Raleigh Coworking Space TBD TBD

IMLeagues Start-Up 2 TBD

Improved Nature Food Processing 150 $3,000,000

Industrious Coworking Space TBD TBD

Inform Systems  
Technologies

Software/IT TBD TBD

Infusion Software/IT TBD TBD

K4Connect Start-Up 4 TBD

Kellogg's Snacks Food Processing TBD $19,500,000

Keshav Consulting 
Solutions

Staffing Firm 100 TBD

Kimley-Horn &  
Associates

Engineering TBD TBD

La Farm Bakery Bakery TBD TBD

LexisNexis Software/IT 150 TBD
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Company Name Industry Cluster New Jobs  Investment 

LM Restaurants Hospitality 300 TBD

Mann + Hummel Smart Grid/Cleantech TBD TBD

McGuireWoods Law Firm 3 TBD

Merz North America Life Sciences 52 TBD

MGA Business Consulting Professional Services 9 TBD

Microsoft Software/IT TBD TBD

Mohu Software/IT 45 TBD

Netsertive Software/IT 0 0

NC Department of  
Agriculture and  
Consumer Services

Government 200 $94,000,000

Optum Health Care IT 200 TBD

Orion International Staffing Firm 50 TBD

Peak 10 Inc. Data Centers TBD TBD

Pendo
Software/Information
Technology

56 $11,000,000

PeriGen
Advanced Medical
Technologies

51 TBD

PlayMaker CRM Software/IT 15 TBD

Prometheus Group Software/IT 30 TBD

Relias Learning Software/IT 450 $43,500,000

Sokal Media Group Automotive Marketing 80 TBD

Southern First Bank Financial Services TBD TBD

Strategic Behavioral 
Health, LLC

Health Care 30 $2,200,000

Company Name Industry Cluster New Jobs  Investment 

Strategic Connections Systems Integrator 40 TBD

STOCK America Life Sciences TBD TBD

TEKSystems IT Staffing TBD TBD

The Select Group Staffing Firm 100 TBD

The Sembler Co. Real Estate TBD TBD

TrialCard Life Sciences 62 TBD

Trophy Brewing  
Company

Brewery TBD TBD

UNC Health Care Health Care 1,000 TBD

Valencell Software/IT 10 TBD

Wake Technical  
Community College

Education TBD $47,000,000

WalkMe Software/IT 100 TBD

Workplace Options Insurance 70 TBD



Fuquay-Varina

The Town of Fuquay-Varina began a 

$34 million expansion of its Terrible 

Creek Waste Water Treatment 

plant to accommodate current and 

future robust growth throughout its 

community. The Town also completed 

a new $6 million state-of-the-art Public 

Service Center to meet the demands of 

supporting the Town's future growth.

Apex

The Town of Apex has seen steady 

growth through existing business and 

industry. Puryear Tanklines, Polyzen 

Inc. and Potters Industries have all 

announced expansions, creating a 

total of 60+ new jobs, adding 70,000+ 

square feet of new construction and 

investing over $12 million. 

Garner

In 2016, the Town of Garner broke 

ground on its new town hall and 

indoor recreation center. The Town 

has also seen considerable growth 

with the location of Stock America’s 

corporate headquarters and Improved 

Nature’s manufacturing center, the 

opening of several new shops and 

restaurants, and the approval of 

1,500+ new residential units.

Cary

WAKE COUNTY MUNICIPALITIES

ADRIENNE COLE
Executive Director,  
Wake County  
Economic Development
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“Wake County’s world class 
companies, talent and resources 
are driving our economy 
forward and allowing us to 
compete on a global scale. Our 
exceptional quality of life 
will be sustained as we work 
together, making intentional 
investments in our future.” 

The Town of Cary continues to see 

growth with existing industry, as well 

as with new investment. Kellogg’s, 

Relias Learning, and La Farm Bakery 

are among the companies that have 

undergone major expansions within 

the town. 24/7 Wall St. ranked Cary 

as the Safest City in America, and 

Money Magazine listed Cary as one of 

the Best Places to Live in America.

TOP TEN BOOMTOWN ACROSS AMERICA 
(Rolesville, NC) — Realtor.com, 2016

MOST AFFORDABLE NC CITY 
(Knightdale, NC) — SmartAsset, 2016#1



Knightdale

Rolesville

In April of 2016, Realtor.com named 

Rolesville a Boom Town—one of ten 

fastest-growing neighborhoods in 

America that are slated to grow even 

faster. Town leaders are embracing the 

growth and welcome new commercial 

growth to serve the community. 

Morrisville

Wake Tech’s RTP Campus, located in 

Morrisville, is designed to include up 

to 10 instructional buildings, with the 

capacity to serve as many as 7,000 

students. The Town recently began 

construction on the McCrimmon 

Parkway Extension, which will greatly 

improve traffic flow and provide access 

to over 430 acres of developable land.

Wake Forest

Wendell

Wendell continues to see an uptick 

in non-residential growth, and 

development has begun at the 

Charthouse Industrial Park. In order 

to support industrial and commercial 

growth, the Town has been working 

with AT&T to establish its first 

AT&T Fiber Ready site—covering 

approximately 100 acres along 

Rolesville Road.

Zebulon

The Town of Zebulon, through 

cooperation with the City of Raleigh, is 

spending $7.1 million to install a major 

sewer interceptor line to manage 

future long term growth. The overall 

project covers a 3.5-mile section with 

a majority of the line running along 

Beaverdam Creek. The project is 

anticipated to be completed by the 

summer of 2017.

Raleigh

Holly Springs

Holly Springs was named #7 Best 

Small City in America and the highest 

in N.C. by WalletHub based on criteria 

such as affordability, economic health, 

education, safety, and quality of life. 

Additionally, Holly Springs secured 

its third certified site—Oakview 

Innovation Park, a 140-acre greenfield 

site adjacent to Holly Springs 

Business Park.
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Old Town Knightdale’s resurgence 

is being led by a great creative 

culture, including a robust Makers 

Movement. Recent additions include: 

Oak City Brewing Company, Lassiter 

Distilling Company, and the Mercantile. 

These recent additions complement 

mainstays such as Stained Glass 

Associates and La Mexicanita Bakery. 

The Town has created the Wake Forest 

Business & Industry Partnership, Inc., 

for the primary purpose of public-

private acquisition and development 

of sites for industrial, commercial and 

mixed-used development. To date, it 

has identified more than 600 acres 

suitable for this type of development.

The City’s purchase of the 

Dorothea Dix Campus provides an 

extraordinary opportunity to create 

America’s next great public park. The 

development of Dix Park will not only 

contribute to the ongoing success of 

downtown, the City of Raleigh and 

the Triangle region, but will become a 

landmark in the state and a place that 

all Carolinians will cherish. 



The region’s knowledge-based economy and strong, diverse talent pool 

continues to drive our economic success. 

The Triangle alone boasts nine four-year universities including three tier-one 

research universities that are catalyzing global innovation. In Wake County, 

the percentage of the population with a bachelor’s degree or higher is nearly 

double the state and national average, and out of the 175,000 students 

currently enrolled in higher education, the Research Triangle region retains 

42,000+ graduates annually.

Our K-12 talent pipeline remains strong with Wake County Public School 

System (WCPSS) at the center. WCPSS has begun implementing its strategic 

plan, Vision 2020, to develop well-rounded students who are prepared for a 

complex and changing future. The Plan is defined by a curriculum that will 

graduate students who possess the “four Cs”: Communication, Critical Thinking, 

Collaboration and Creativity. 

In response to the region’s growing industry sectors, area workforce 

development boards, in collaboration with K-12 school systems and community 

colleges, have spearheaded an initiative that is creating NC Works-certified 

career pathways, providing students with early exposure to careers through 

localized and tailored curriculum. In 2016, the IT Pathway became the 
first certified pathway in the Triangle region, with life sciences, advanced 

manufacturing and skilled trades pathways in the queue to roll out subsequently. 

In 2016, a high level of regional collaboration resulted in Wake Tech 
Community College receiving their largest grant to date—nearly $4 million 
in funding from the U.S. Department of Labor to train workers for tech jobs. 
The TechHire Grant, also known as Project SECURE, will serve at least 350 

out-of-secondary school youth between ages 17 and 29 who lack the skills, 

education, or work experience to secure full-time employment in high-skill jobs. 

TALENT AND EDUCATION

“It is our mission to provide 
 a relevant and engaging 
education that graduates 
students who are 
collaborative, creative, 
effective communicators 
and critical thinkers.”

DR. JAMES MERRILL
Superintendent,
Wake County Public  
School System

DR. STEPHEN SCOTT
President,
Wake Technical 
Community College

“Our workforce is strong 
because of our unparalleled 
education system, which offers 
innovative curricula and 
structured pathways to the 
jobs that are redefining the 
workplace and the world.” 
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Regional collaboration also led to Raleigh being designated a “TechHire 
City” by President Obama. The Raleigh TechHire initiative encompasses 

a collaborative group of local community partners, and will build upon the 

strength of existing technical training programs in Raleigh in order to fill 

technical employment gaps in the private sector. 

In order to better engage the private sector in the development of the 

region’s talent pipeline, the Greater Raleigh Chamber of Commerce launched a 

Corporate Talent Taskforce comprised of HR executives from local companies 

including SAS, Red Hat, Ipreo, Citrix, Biogen, MetLife and Credit Suisse, among 

others. The Taskforce explores workforce gaps across industry sectors. 

As we look to 2017, the Corporate Talent Taskforce will converge with the 

Chamber’s existing Education Council to form a broad Talent-Education 

Council. Looking forward, the Council will provide a more streamlined 

approach to recruiting and developing talent to ensure a strong and diverse 

talent pool for our companies. Because our education ecosystem is already 

strong, a renewed vigilance around the talent pipeline will position us for the 

future by providing a competitive advantage over other markets.

PAT STURDIVANT
Executive Director,
Capital Area Workforce 
Development Board 

“We take a common sense 
approach to workforce 
development in the Capital Area 
region. The better trained and 
educated the workforce is, the 
more successful our business 
community will be.” 

“The longstanding commitment 
between employers and 
educators to drive workforce 
development and innovation 
has been key to our success.”

DAVID SMITH
Principal Recruiting Partner, 
Biogen
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175,000+ students 
currently enrolled in 
higher education in the 
Research Triangle



BILL SPRUILL
Managing Partner, 
The Global Data Consortium

In 2016, Inc. Magazine named Raleigh the fifth best city outside of Silicon 
Valley to start a company or invest in startups. Raleigh’s thriving startup 

ecosystem includes more than 500 companies representing over 2,500 jobs 
in diverse industry sectors. The twelve universities in the region, including 

three tier-one research universities, are supplying highly skilled talent and 

world class resources to help startups scale. 

In the last four years alone, startups in Raleigh have raised over $420 million 

in angel and venture capital investment. In addition, over the past six years, 

startup companies in Wake County have generated economic activity of 
over $1.1 billion from IPOs and over $12.3 billion in acquisitions.  

Raleigh has more than 140,000 square feet of collaborative workspace 

within innovation hubs like HQ Raleigh, ThinkHouse, Tech Incubator on 

Centennial Campus, Loading Dock, Industrious and The Nest, among others. 

Across Wake County, communities are launching initiatives to spur innovation. 

In Cary, the Cary Innovation Center and the CoFounder’s Lab are incubating 

startups and ideas. In Morrisville, the HOTTovation program is a place for 

entrepreneurs to put ideas into action, while providing five months of free 

space at Campbell University’s RTP campus. In 2016, Holly Springs opened its 

first coworking space, The Coworking Station, a more than 5,000-square-foot 

community workplace.

Not only is the Triangle becoming a top region for emerging companies, but 

also a top region for emerging impact-driven companies. Strong programs for 

social entrepreneurship at local universities, with innovative new initiatives like 

NC State University’s B Corps Clinic, are becoming models that the business 

and university communities across the country are trying to emulate. With an 

added focus on diversity and inclusion from business and community leaders, 

we are setting ourselves up to make Raleigh and the Triangle a place where 

we not only grow successful ventures, but create companies that have a global 

impact and people are excited to work for.

CITY IN THE U.S. for Fostering 
Entrepreneurial Growth (1776, 2016)#4

LIZ TRACY
Director,  
HQ Raleigh

JONATHAN HAYES
Founder & CEO, 
RewardStock

“The Triangle continues 
to offer an abundance of 
technology, talent, grit and 
charm, making it one of 
the best global locations to 
start and grow a technology 
venture.” 

“Not only is the Triangle 
becoming a top region 
for emerging companies, 
but also a top region for 
emerging impact-driven 
companies.”

“There is an amazing startup 
culture emerging in this 
region. Entrepreneurs here 
are innovative, collaborative, 
and determined.”
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INNOVATION AND ENTREPRENEURSHIP
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The Research Triangle Park (RTP) was founded in the late 1950’s to “reverse 

the brain drain.” We were losing many highly educated individuals, especially 

from our founding universities, NC State, UNC and Duke. Lack of challenging 

professional opportunities was an issue. Since this bold initiative, the RTP has 

grown and has been a key factor in our success. Many companies such as 

IBM, Lenovo, Cisco, NetApp, Biogen, Syngenta and BASF have flourished 
in the Park. Although many people think of the Park as only hosting large 

companies, there are 240 companies located in the Park of which 74 percent 

have 25 or fewer employees. 

The continued success of RTP is critical for our dynamic region. To that end, 

we are embarking on a dual strategy as we head into the future. In recent 

years there has been a profound change in what many companies want for 

major facilities. Companies such as Red Hat and Citrix have located in an 

urban setting. We believe that RTP needs to augment what we offer, hence 

our initiative for what is called Park Center.

Already, Park Center is gaining acceptance through the Frontier which houses 

smaller companies as well as a shared work environment. It has been a 

success and is being rapidly expanded. This western portion of Park Center 

is adapting and retrofitting existing buildings. It is exciting to see people 

flocking to the Frontier. The eastern portion of Park Center will be a new 

mixed used project consisting of residential, retail, office and one or more 

hotels. This project will serve as a gathering spot for all of RTP and will offer 

opportunities for entrepreneurs.

We believe Park Center will be successful as the “Downtown of the Triangle.” 

It has a key location at the intersection of I-40 and Davis Drive. So, as we go 

forward, RTP will be “the best of both worlds.” Larger campus settings with a 

central “downtown” will coexist with smaller entrepreneurial firms. We can be 

proud of our past and present, but the future is even brighter. 

RESEARCH TRIANGLE PARK

SMEDES YORK
Chairman, Research Triangle 
Foundation & Chairman,  
York Properties

74% of RTP's 240 companies have 
fewer than 25 employees

“The eastern portion of 
Park Center will be a 
new mixed used project 
consisting of residential, 
retail, office and one or 
more hotels.”



NC State’s Centennial Campus continues to provide a rich environment for 

innovation and collaboration for its corporate, governmental and nonprofit 

partners. Built on 1,227 scenic acres just five minutes from downtown 
Raleigh, the campus is one of the few research parks in the U.S. that holds 
both academic buildings and corporate offices in the same location. This 

unusual combination means one thing—students, subject-matter experts, and 

research and development professionals share facilities and work towards 

common goals of capturing and accelerating emerging opportunities. 

One of the more exciting developments to occur on Centennial Campus in 

the past several years has been the addition of Innovation Centers, where 

corporations bring their best researchers together to work on solving societal 

and business challenges. Companies such as IBM and Merck recently opened 

centers on Centennial, complementing facilities managed by Mann+Hummel 

and Eastman Chemical, which have been up and running for several years. 

These Innovation Centers allow researchers from both academia and industry 

to work together in close proximity of one another, saving time and money 

while also fostering “creative collisions.”

To house these centers, Centennial Campus continues to expand and grow. 

In 2016, several new facilities began construction. Chief among them is the 

privately managed Hotel and Conference Center, which is expected to open 

in 2017. This Marriott Autograph Collection facility will be enjoyed by both 

the university and organizations throughout the Triangle. 

Another complex under development is the Center for Technology Innovation, 

which will house the globally recognized Nonwovens Institute. Also under 

construction is the Biomedical Partnership Center, which will be located 

adjacent to the College of Veterinary Medicine. In the immediate future, two more 

buildings are planned — the Engineering Oval and the Plant Science Initiative. 

Both are dedicated to state-of-the art research and student engagement. 

The future looks bright for Centennial Campus. It continues to act as the 
“triple helix” model for how academia, government and academic can work 
together to improve the lives of citizens both in North Carolina and beyond. 

DENNIS KEKAS
Associate Vice Chancellor of Partnerships,
Centennial Campus, North Carolina State University

CENTENNIAL CAMPUS

“In the past several years, 
an exciting development 
on Centennial Campus 
has been the addition of 
Innovation Centers.”

2017 planned opening date 
for the Marriott Autograph Collection 
Hotel and Conference Center
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Several significant milestones in transportation came to fruition in 2016 

through regional business leadership and partnership between the public and 

private sectors.

Wake County voters passed an enhanced transit referendum to secure 

dedicated, locally-controlled funding for the approved, bipartisan Wake 

Transit plan. The plan will triple bus service, significantly expand frequent 

service, create four bus rapid transit lines, and introduce regional commuter 

rail—all within a 10 year time horizon. A diverse, broad-based committee led 

the Wake Transit campaign including the Regional Transportation Alliance 

business coalition and the Greater Raleigh Chamber of Commerce. All 

three core Triangle counties—Wake, Durham, and Orange—now have voter-

approved referenda to provide dedicated local funding for enhanced transit. 

Federal, state, and local funds for transit are slated to exceed $4 billion over 

the next decade region wide.

Construction of the Complete 540 southeast extension has been accelerated 

to begin construction in 2018. Business community leadership and engagement 

with NCDOT accelerated the prioritization and funding for the extension in 

southeastern Wake County by six years. The new freeway will create a resilient, 

traffic signal-free transportation linkage in the southern part of the county for 

commuting, freight, transit, and more, and connect southern Wake with I-40 

and future I-42.

The new I-87 freeway designation connecting Raleigh to coastal Virginia 

through eastern NC was approved in spring 2016. I-87 is Raleigh’s first direct, 

free-flow Interstate highway corridor to the northern and mid-Atlantic states. 

The interstate creates stronger connections between the Triangle region and 

Virginia’s Hampton Roads area to enhance economic development opportunities. 

Through 2017, the regional business community will be focused on regional 

transit implementation, advancing solutions for congestion relief including the 

construction of 540 and synchronized streets, and supporting the expansion 

of RDU airport and air service improvements. 

TRANSPORTATION AND MOBILITY

STEVE BRECHBIEL
Chair, Regional Transportation 
Alliance (RTA) & Senior Director 
of Community Relations, 
QuintilesIMS

“The regional business community 
has a demonstrated ability to 
advance transportation priorities 
that support our growing market 
through the strong, organized 
voice of the RTA.”

$2.1 Billion secured for public 
transportation improvements in 
Wake County
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2016 was a year of growth at Raleigh-Durham International Airport 
(RDU). It was the busiest year ever at RDU, busting through the 10 million 
passenger mark for the first time since 2008. The airport experienced 10 

percent year-over-year growth through September 2016 compared with 2015. 

During the year and with the support of the Triangle community, Delta Air 

Lines launched new nonstop service to Paris in May. Plus, United and Delta 

added service to New York LaGuardia and Newark, respectively. Also in 2016, 

RDU marked the 20th anniversary of nonstop international service to Toronto 

via Air Canada and the one year anniversary of Alaska Airlines’ popular 

nonstop service to Seattle. 

And finally, Delta Air Lines announced long-awaited nonstop service to 

Austin, Texas set to begin in March 2017. What a great year!

To support our vital air service growth, RDU has also enhanced customer 

offerings launching ParkRDU, a new parking program that improves the 

parking experience; and this summer, new concessions were announced 

for Terminal 2 launching a multi-year refresh of the Terminal's shops and 

restaurants. 

As the capstone to a phenomenal year, RDU made significant progress on 

Vision 2040, the airport’s 25-year master plan. Following nearly 18 months 

of planning and community involvement, Vision 2040 is now pending final 

federal approval in 2017. Vision 2040 will enable RDU to connect our 
community to the people and places that matter most by providing a plan 

for growth in four key areas: airfield, terminals, ground transportation and 

general aviation. 

Key elements of the plan include a relocated 10,000-foot runway that can be 

extended in the future to 11,500 feet to support nonstop service to Asia. Up to 

23 new gates through expansions of both Terminal 1 and Terminal 2. Visitors 

and residents alike will enjoy both a consolidated rental car center and ground 

transportation center located steps from the terminal. And, an expansion of 

general aviation facilities will greatly improve the private aviation experience.

MICHAEL LANDGUTH, A.A.E.

President & CEO, 
Raleigh-Durham Airport Authority 

non-stop destinations46
major carriers9
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“As the capstone to a 
phenomenal year, RDU 
made significant progress 
on Vision 2040, the airport’s 
25-year master plan.” 

million passengers in 201610



Travel and tourism has an incredible impact on Wake County’s economy. The 

numbers tell the story of how the Greater Raleigh Convention and Visitors 

Bureau’s (GRCVB) destination marketing efforts, coupled with convention 

and sports event attendees and tourists, generate new business sales, sustain 

local jobs and increase local tax revenues.

In 2015, we welcomed 15.1 million visitors to Wake County and reaped a 
record $2.3 billion in direct visitor spending, generating more than $219 
million in state and local tax revenues. Tourism also means jobs for locals. 

Throughout Wake County, more than 24,400 workers have jobs sustained 

solely by visitation to our area, and they earn a payroll of $656+ million.

In other hospitality measures, Wake County's 2015 hotel occupancy tax 

collections increased by 10.6 percent over 2014 collections and totaled 

$22.4 million. Prepared food and beverage (PFB) tax collections in 2015 
were up nearly 10 percent over 2014 collections, totaling $25.2 million. 
Both occupancy and PFB tax collections were at all-time highs. Also, the 

estimated direct economic impact of GRCVB-assisted conventions, meetings 

and sporting events held in Wake County reached $131.7 million, meaning that 

Wake County continued to enjoy at least a 19-to-1 return on investment from 

the inter-local tax dollars invested into the GRCVB.

The tourism product in Wake County continues to grow. As of November 
2016, two hotels have opened adding 189 rooms to the market, and in 2017, 

eight hotels are projected to open including the AC Hotel Raleigh, a 135-room, 

select-service, boutique property located in the Park District at North Hills 

and the StateView Hotel, a 156-room Marriott Autograph Collection property 

with a full-service conference center overlooking Lake Raleigh at NC State 

University.

2017 will be another exciting year for tourism. We will welcome back the 

Ironman 70.3 Raleigh, Rock n Roll Marathon and IBMA’s World of Bluegrass 

will return for the fifth year as well. Raleigh is also blossoming into a comic 

con destination of choice with the Oak City Comicon, Animazement and 

Raleigh Super Con expected to draw more than 21,000 combined attendees 

to Raleigh in 2017.

15.1 million visitors were  
welcomed to Wake County in 2015. 

$2.3 billion spent by visitors  
in Wake County in 2015. 

DENNIS EDWARDS
President & CEO, 
Greater Raleigh Convention  
and Visitors BureauPhoto Credit: The Umstead Hotel & Spa
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“With the unprecedented 
growth in tourism product 
as well as increased domestic 
and international airlift, the 
future of the visitor economy 
and its impact on economic 
development in Wake County 
looks promising.” 



Downtown Raleigh is on a historic run of explosive growth with more 

development, a wave of new residents, new companies, additional retail, and 

record-breaking events. Downtown is in the midst of a $1.1 billion pipeline of 

recently delivered, under construction, or planned projects with more on the way.

Recent and ongoing residential construction has pushed downtown’s 

population to new heights. More than 7,000 residents call downtown home 

and over 10,000 will by the end of the decade, thanks to a pipeline of over 

3,400 new residential units including 1,803 units already delivered and more 

under construction and planned.

The new residents are helping fuel growth in retail in downtown. Over 10 new 
stores were added to downtown in 2016, selling clothing, vintage furniture, 

gourmet goods, and home furnishings. Additionally, downtown added a new 

pharmacy to the rapidly growing Glenwood South district and several bodegas/

small-scale groceries will be coming into downtown in late 2016/early 2017. 

Downtown has positioned itself as a regional center for dining and nightlife. 

Restaurants and bars are booming with 26 restaurants and bars already open 
in 2016 and 13 more announced to open in the near future. Downtown’s food 

and beverage sales continue to climb with sales 8 percent higher over last 
year and 37 percent higher than in 2012.

New office towers are on the way to help accommodate downtown’s thriving 

tech sector that includes Pendo, Ipreo, Citrix, Red Hat and well over 150 

companies incubating in start-up spaces such as HQ Raleigh and The Nest. 

The Dillon is a 17-story mixed-use development under construction in the 

Warehouse District, which along with upcoming projects One Glenwood and 301 

Hillsborough, will help add employment density throughout downtown.

Major public investments are being made throughout downtown as well. The 

$80 million multi-modal Union Station is under construction, along with a $9 million 

revamp of the GoRaleigh Transit Center. Meanwhile, downtown is adding and 

revamping greenspace with a $12 million renovation of Moore Square set for 

early 2017 and planning begins for the 308-acre destination, Dix Park. 2016 also 

saw the approval of Bike Share and voters approve the Wake County Transit 

referendum, which will provide bus rapid transit, commuter rail, and enhanced 

bus service between downtown and communities across the county. 

DAVID DIAZ
President & CEO,
Downtown Raleigh Alliance

DOWNTOWN RALEIGH
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New Office Towers are on 
the way, including: The Dillon, One 
Glenwood and 301 Hillsborough.

$1.1 Billion Pipeline: recently 
delivered, under construction or 
planned projects in Downtown.

“More than 7,000 residents 
call downtown home, and 
over 10,000 will by the end 
of the decade.” 



Topping dozens of desirable lists nationwide is no accident; it takes initiative 

and investment. Midtown Raleigh is thriving as a result. Bank of America has 

consolidated its Triangle operations in a brand new signature office tower 

in Midtown. Allscripts and SunTrust will relocate their operations to the 

new Midtown Plaza building in 2017. Wegmans, an exciting addition to the 

Triangle grocery market, will locate one of its first stores in North Carolina in 

the new Midtown East development. Duke Raleigh Hospital provides world 

class health care to the community from its Midtown setting. Looking forward 

to 2017, the construction cranes of 2016 have ushered in big, bold amenities 

to this thriving Wake County community. An additional 630,000 square 

feet of class A office space and over 450 upscale residential units welcome 

visitors to the stunning changing Midtown Skyline. 

Arts: In addition to the healthful and active Midtown lifestyle, both cultural 

and visual arts now flourish. Over 400 festivals, concerts, promotions, and 

performances at Midtown Park and Midtown Commons offer residents and 

visitors more than a sampling of cultural arts. Meanwhile, the new street-level 

ArtBox and structural art at the Overlook, join planned fitness art on St. Albans 

and a new interactive installment outside of CapTrust Tower which will bring 

visual arts to life. 

Options: Visitors to Raleigh find options on a grand scale in Midtown with 

an abundant 2000+ hotel rooms for business and recreational travelers. The 

new European styled AC Hotel by Marriott opens in early 2017 with 135 luxury 

rooms, bringing a great addition to an already enviable hospitality market. 

Over 50,000 square feet of new street level retail will welcome shoppers 

from near and far. 

Connecting: Visitors and especially convention-goers will be able to take 

advantage of the recently passed Wake County Transit plan which will soon 

connect Midtown to other cultural and business centers with express bus service. 

MIDTOWN RALEIGH

MICHAEL THORNTON
Chairman, Midtown Raleigh 
Alliance & Partner,  
Smith Anderson

630K Sq. Ft. of new Class A 
Office space, plus 450 upscale 
residential units are adding to 
the stunning Midtown Skyline.

“Bank of America has consolidated 
its Triangle operations in a brand 
new signature office tower, and 
in 2017, Allscripts and SunTrust 
will relocate their operations, and 
Wegmans will locate one of its first 
stores in North Carolina.” 
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Relocation trends in the Triangle were off the charts in 2016 as talent 

continues to find its way to our greenways, brew pubs and walkable 

neighborhoods, and 2017 is on course for more of the same.

Whether you live in the number one most affordable city in the country 

(Knightdale - SmartAsset); the best place to live in America (Apex – Money 
Magazine); or the number one city for men who want to be fit and happy 

(Raleigh - Men’s Health), Wake County is the place to be.

Our commutes are still the envy of most American metros, and our residential 
market continues to weigh in as a seller’s market with room to grow. Wake 

County has delivered a 5.1 percent increase in the average sales price for 

homes over the same period last year, with year-to-date closed sales up  

6.8 percent, and distressed inventory down by more than 50 percent.

Pressure on available inventory continues, with an 8 percent decrease in 

available homes for purchase and a 17.4 percent decrease in days on the 

market (46 days in 2015 compared to 38 in 2016).

The forecast for next year predicts continued appreciation, lower-than-normal 
interest rates and increased demand, with corporate relocation growth in 
all sectors that the Triangle has become known for. Based on the steady 

appreciation of existing homes and the increased demand for new construction, 

it appears we’re in for another record year of accolades in Wake County.

CECILY DURRETT
Director, Relocation & Business Development, 
Berkshire Hathaway HomeServices
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average time a home is on the 
market (down 17.4% from 2015). 38 DAYS

“The forecast for next 
year predicts continued 
appreciation; lower-than-
normal interest rates and 
increased demand.” 

year-over-year increase 
in average sales price.5.1%

The figures found in the third and fourth paragraphs of this page are based on a report  
ending October 31, 2016.



TOM FRITSCH
Managing Director  
&, COO,
CBRE | Raleigh

21

RESIDENTIAL REAL ESTATE COMMERCIAL REAL ESTATE

“With demand high and 
construction low, the Wake 
County market is expected to 
be a sought after market for 
investment into the future.” 

The commercial real estate industry in Wake County continues to improve as job 

creation and population inflow increase. All product types experienced another 

strong year in 2016. Some existing assets in the county were repositioned, while 

developers remained conservative with their approach of delivering new product 

to the market. Wake County’s strong fundamentals creates a healthy outlook for 

the commercial real estate market as we see a combination of organic growth, 

along with new companies entering the marketplace. 

Office: The office market continues to experience positive traction. The flight to 

urban mixed-use product and lack of supply, combined with the costs of new 

construction, has driven rental rates to historic highs. Demand for class A space is 

steady and the office sector should continue to enjoy a healthy pace of growth.

Industrial: The industrial market is seeing trends of increasing rental rates, 

low vacancy rates and overall stability. Since 2015, over 1.94M square feet 

of speculative industrial product has been announced for Wake County. In 

addition, land constraints are affecting the RTP submarket, resulting in future 

growth to be focused in Eastern Wake County. 

Retail: The Wake County retail market is robust with a substantial 

development pipeline driven by grocery stores, restaurant, entertainment 

and active lifestyle concepts. Experience and place-making are changing the 

perception of a traditional anchor, while retailers and developers are having 

to adapt to the impacts of e-commerce. 

Multi-family: There are currently over 4K units under construction expected 

to deliver through 2018 in Wake County, with almost 10K proposed. Given 

increasing construction costs, deeper examination by lenders and core 

buyers, and affordability concerns, multifamily production volume is 

expected to decrease over the next two years which should further improve 

occupancy trends. 

Capital Markets: Wake County continues to be a preferred market for 

institutional, as well as new regional and national capital sources for investment 

for all property types. Notable 2016 Wake County trades included Charter 

Square, a Class A office property, Amberwood at Lochmere Apartments, 

Triangle Business Center flex site, and Triangle Town Center retail mall.

Nearly 2 Million Sq. Ft.  
Amount of speculative 
industrial space announced for 
Wake County since 2015



About Dr. Michael L. Walden

Walden is a Reynolds Distinguished Professor at North 

Carolina State University. Among his awards are The Order 
of the Long Leaf Pine, the UNC Board of Governors Award 
for Excellence in Public Service, and the Holladay Medal for 
Excellence from North Carolina State University.

The economy is now in its eighth year of growth following the Great 

Recession. While nationally the pace of the economic recovery has been 

slow by historic standards, gains have been made in all the major economic 

categories. Gross Domestic Product (GDP)—a measure of aggregate 
economic production in the economy—is now at an all-time high. The 

number of jobs in the economy is also at a new record, and the national 

unemployment rate is now close to 5%, less than half the rate during the 

recession. Inflation and interest rates remain at very low levels, and—very 

importantly—wage growth (adjusted for inflation) has now picked up during 

both 2015 and 2016.

Still, there continue to be several national economic issues, among them 

widening income inequality, shrinking middle-income jobs, the replacement 

of human tasks by technology, and the expanding national debt. These 

issues will persist throughout the business cycles of future expansion and 

contraction in the economy.

Within this national context, the Raleigh-Cary metropolitan area persists 

as a star performer. In 2016 (measured by September 2015 to September 

2016), the region has outperformed the nation on all key measures. Payroll 
job growth was 2.2% in Raleigh-Cary compared to 1.8% for the nation. 
The unemployment rate fell 0.4 percentage points in Raleigh-Cary versus 

0.1 percentage points in the nation, and the jobless rate in September 2016 

stood at 4.1% in Raleigh-Cary and 5% in the nation. Real wages (adjusted 

for inflation) rose 2% in Raleigh-Cary in 2016, faster than the 1.3% gain in 

the country. Lastly, in the all-important housing market, building permits in 

Raleigh-Cary jumped 9% in 2016 as compared to less than a 1% gain in the U.S.

The improvements registered in the Raleigh-Cary metropolitan area in 2016 

maintain the region’s robust rebound since the end of the recession. From 
2010 to 2016, payroll jobs in the region expanded by 21%, almost twice 
as fast as in the nation. Also, among the largest metropolitan areas in the 

country, only Austin, Nashville, San Antonio, and San Jose experienced a 

faster expansion in GDP than Raleigh-Durham.
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2017 ECONOMIC FORECAST 

“I forecast growth in the 
Raleigh-Cary region will 
bring 20,000 more jobs 
in 2017.”
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In 2016 the Raleigh-Cary metropolitan region made a big step forward in 

expanding its international ties with the start of a daily non-stop flight from 

RDU International Airport to Paris. Since international markets are expected 

to be greater sources of economic growth in future decades, it is vital that 

regions improve their international connectedness. I estimate that over the 

course of the next 25 years, the RDU-Paris flight will generate $1.4 billion 
additional income and 14,000 more jobs for the region.

Most economists expect economic growth to continue in 2017. For the 

Raleigh-Cary region, I forecast this growth will bring 20,000 more jobs and a 

reduction in the regional year-end unemployment rate from 4% to 3.5%. 

Of course, no economic forecast is ironclad, and there are reasons to think 

economic challenges for the nation will accelerate in 2017. The economic 

growth period since the Great Recession is now the second-longest growth 

period since World War II, and this raises questions about its sustainability. 

There are already worries about potentially over-priced stock and bond 

markets, about the impacts on the economy of expected increases in interest 

rates by the Federal Reserve, and about sluggishness in foreign economies in 

Europe and Asia. These worries have prompted some analysts to significantly 

increase the likelihood of a new recession in late 2017 and 2018.

Locally, there are inevitable pressures from rapid economic growth. In 

2015 and 2016 the Federal Housing Finance Agency reports single family 

home prices in the Raleigh-Cary region jumped an annual average of 6.6%, 

compared to 5.3% in the nation. More auto congestion on the region’s major 

roadways has also increased commuting times for area workers. These are 

growing pains that any dynamic region experiences, but they do impose 

costs on residents.

Still, the immediate economic outlook for the Raleigh-Cary metro area is 

upbeat. The region has the track record and potential that make it the envy 

of most other localities in the country. So the region’s outlook is up, but with 

the inevitable pitfalls and pullbacks along the way.

Outperformed the nation 
in all key economic measures from 
September 2015 through September 
2016 (Raleigh-Cary, NC)

21% expansion in payroll 
jobs from 2010 to 2016 (Raleigh-
Cary, NC)

“The region continues to benefit 
from its concentration of 
nationally recognized higher 
education institutions, the 
collaboration of those institutions 
in research and development with 
private sector firms, its appealing 
climate, and its cost advantage 
compared to many larger metros 
in other areas of the country.” 



www.raleigh-wake.org

Contact Us

Office Location 

800 S. Salisbury St.  |  Raleigh, NC 27601

Mailing Address 

PO Box 2978  |  Raleigh, NC 27602-2978

Phone 

919.664.7048

Fax 

919.664.7099

Web Addresses 

www.raleighchamber.org  |  www.raleigh-wake.org

Twitter 
@RaleighChamber  |  @RaleighWake

Economy + Business is compiled by Wake County 

Economic Development, a program of the Greater 

Raleigh Chamber of Commerce. This publication  

is an economic review of FY 2015-16 and forecast 

for 2017 published annually during the final quarter  

of the year.

For more information, please contact:

Adrienne Cole, Executive Director 
Wake County Economic Development 
acole@raleighchamber.org


